
2025 Rip Curl Pro Bells Beach presented By Bonsoy  

TICKETING TERMS AND CONDITIONS 
 
The sale of tickets for, and attendance at the Rip Curl Pro Bells Beach presented By Bonsoy 
Event (the “Event”) are subject to these General Terms and Conditions as well as any others 
notified at the time of ticket sales.  
By acquiring a ticket for and/or seeking to attend an Event, you agree to these General Terms 
and Conditions. By purchasing a ticket on behalf of anyone else, you undertake to inform them 
of these General Terms and Conditions and any other terms and conditions notified at the time 
of sale. 

GENERAL 

Daily Event Passes and Festival Passes do not guarantee entry on the day of the event due to 
capacity limitations at the venue. Capacity limitations are put into place to ensure the continued 
preservation of the Bells Beach surfing reserve. The Event will only take place on days when 
surf conditions are suitable, within the designated event waiting period. Entry is subject to 
availability and may be adjusted in accordance with the event schedule, which can change 
based on surf conditions. If you leave the event site after entry, re-entry cannot be guaranteed 
for the remainder of the day. 

A call is made each morning by the WSL Commissioners Office on the day’s schedule. This 
generally occurs at 7.30am and is published on www.worldsurfleague.com and/or via the WSL 
Instagram page. 

All Event patrons must follow any instructions provided by staff or contained in all permanent 
and temporary signage located in the Event and throughout the Venue. 

Entry into fenced or signed restricted areas of the Event, including middens and the ocean, is 
strictly prohibited. Association of Surfing Professionals (ASP) Australia Pty Ltd, t/a WSL 
Australasia(“Event Organiserr”) is not responsible for any injury, harm, or fatality resulting from 
unauthorized access to these areas. 

First aid is available on-site, but attendees are responsible for their own health and safety. In a 
medical emergency, attendees consent to necessary treatment and are responsible for any 
associated costs, including ambulance fees. 

We kindly ask you to please observe all road signs when entering and exiting the event, there is 
a large amount of local wildlife who live in the area. Please slow down and take care to help 
protect our local wildlife.   

Event Organiser is not responsible for lost, stolen, or damaged personal belongings. Attendees 
should take precautions to secure their valuables. 

http://www.worldsurfleague.com/
https://www.instagram.com/wsl/
https://www.instagram.com/wsl/


TICKETS 

1. Event Tickets will be available for purchase onsite only, via QR Codes or at ticket box 
office once the Event Call is announced ON, and it is determined that the venue for 
surfing will be Bells Beach.  

2. Tickets are valid for the day and date of purchase only. *Excluding Festival Passes 
3. Tickets need to be redeemed within 1 Hour of purchase. If they have not been scanned 

they will expire. 
4. The e-ticket must be presented on a Mobile device or as a PDF and exchanged for 

wristbands at QR Ticket Scanning Line at the main entrance, where venue ushers will 
secure the wristbands to the spectators’ wrists. 

5. Once validated, tickets are non-refundable in the event of competition cancellations, and 
the public will be informed accordingly if competitions are rescheduled the following day 
due to inclement weather. Refunds for tickets are only processed when the entire event 
is cancelled for reasons other than force majeure. 

6. Children under 12 at the time of entering the Event are admitted to the Event free of 
charge and must at ALL times be accompanied by a Responsible Adult holding a valid 
Event ticket. It is the obligation of the Responsible Adult to ensure that they, and all 
Minors accompanying them comply with the Event Terms and Conditions of Sale and 
Entry, instructions issued by Event staff. Management may request identification to 
validate a child is aged 12 and under at the time of entering the event, we will accept the 
following forms of identification: 

- Copy of birth certificate 
- Copy of current valid passport 

7. Concession tickets are available for the following: full-time students, pensioners, Seniors 
Card holders, children 13 to16 years. Proof of concession must be produced at the 
events to obtain the concession price. Concessions are only available where indicated 
and may be subject to availability. We will accept the following forms of identification: 

- Full-Time Students Cards 
- Pension Cards 
- Health Care Cards 

8. Locals will gain entry free of charge if they can display they live at an address within the 
3228 Postcode. We will accept the following forms of identification: 

- Victorian driver licence (physical or digital). 
- Victorian learner permit (physical or digital). 
- Victorian proof of age card. 
- Keypass card (physical or digital) 
- Victorian marine licence. 
- Recent Bill or Rates Notice 

9. Surfing Victoria Members gain entry free of charge if they provide evidence of a current 
membership card. 

10. Unless otherwise stated, ticket prices include booking fees and GST where applicable. A 
transaction charge may apply at point of sale. 

11. All online ticket sales will be instantly emailed upon ticket purchase. 

https://www.vic.gov.au/proof-of-age-card
https://www.digitalid.com/personal


12. The original purchaser of a ticket may only be entitled to a refund if the Event is called off 
before the ticket has been validated. 

13. Any refund payable for a ticket will be made to the original purchaser of that ticket at the 
Ticket Sales. 

14. Event Organiser has the right to add, withdraw, reschedule and/or vary advertised 
programs, prices and audience capacity. 

15. Program details are correct at time of printing but are subject to change where 
necessary and without notice. 

16. Tickets cannot be replaced if lost, damaged or stolen. 
17. Only tickets purchased on site via the Ticket Box or on site QR codes are accepted. 
18. The Event presents athletes and productions on the basis of merit and excellence. Any 

political affiliations or views expressed by athletes, artists or companies participating in, 
or sponsoring the Event are not necessarily representative of those of the Event 
Organiser or its staff. 

19. Event Organiser is bound by the National Privacy principles under the Privacy Act 1988. 
Event Organiser holds personal information for the purposes of sending information 
about the Event and other surfing events. 

20. We reserve the right to photograph, record, broadcast and/or telecast the Event and you 
consent to the use of any image or recording taken of you, and anyone for whom you 
are responsible, while at the Event, without any reference or compensation to you. We 
are not obliged to use, broadcast or provide to you any such recording.In providing your 
consent, you release and discharge the Event Organiser, its staff and its agents from any 
and all loss, damage, expense or claims that you may suffer or incur by the Event 
Organiser’s use of the photographs and recording. 

21. Professional cameras, and video recording of the competition is forbidden at any time, 
exceptions will be made for media-accredited professionals that require specific 
credentials. 

22. No dogs are allowed on site unless they are a qualified, accredited assistance dog and 
serving the person they are with. Note: Security may ask you to provide documentation 
to prove this. 

23. Event Organiser reserves the right to remove any spectator from the event site at its sole 
discretion. Individuals removed from the site are not eligible for a refund. 

Prohibited Items include but are not limited to: 

● Alcohol - any alcohol bought into the Event Site will be confiscated and will not be 
returned and the offending patron(s) ejected from the Event Site for the remainder of the 
Event. 

● Glass or breakable containers (jars, bottles, containers, mirrors and perfumes). 
● Air horns. 
● Weapons or explosives of any kind (including potential missiles). 
● Illegal substances or paraphernalia 
● Nitrous oxide bulbs and canisters. 
● Flares, fireworks, sparklers, explosives or any fire twirling equipment. 
● Fires and open flames. 



● Vapes & E-Cigs with more than 110mL liquid (please note the venue may have specific 
smoking regulations and areas) 

● Instruments. 
● Advanced personal vaporizers (or modified APVs) or liquid refills for E-Cigs. 
● Flammable liquids, including deodorant. 
● Sound systems. 
● Portable laser equipment and pens. 
● Paint cans, spray paint or paint pens. 
● Drones or other remote control devices. 
● Audio or video recording devices (including GoPro and similar). 
● Professional photography equipment (e.g. telephoto lenses; any lens over 20cm; any 

detachable lens; stands or other commercial equipment or anything deemed by Event 
staff to be professional photography equipment). 

● Kites or sky lanterns. 
● Toy guns, water guns or slingshots. 
● Skateboards, scooters, wagons, carts, rollerblades, roller skates, bicycles, quad-bikes, 

segways, hoverboards, self-balancing scooters or any personal motorised vehicles. 
● Animals (excluding service dogs such as guide dogs and police or emergency service 

dogs). 
● Unauthorised solicitation materials including handbills, flyers, stickers, beach balls, 

giveaways, samples, or other promotional items. 
● Eskies and coolers. 
● Cans or metal containers, including aerosols. 
● Any other item deemed by Event staff (in their discretion) to be dangerous or offensive or 

potentially dangerous by Event organisers. 

TICKETING PRICING 

1. Festival Pass - $35 (Available Concession: $20) 
2. Day Pass - $17 (Concession: $12) 
3. Car Parking - $5 
4. Kids Under 12 - Free  
5. Locals and Surfing Victoria Members- Free (ID or Membership Card required) 

The Event Organiser may vary these Terms and Conditions at any time and will post variations 
on https://surfingvic.com/rip-curl-pro/. By making a purchase at Bells Beach Victoria during the 
Rip Curl Pro Bells Beach presented By Bonsoy after the Terms and Conditions have been 
varied, you agree to be bound by the variation. 
 
PRIVACY 

All personal data provided to the Event Organiser will be processed and held in compliance with 
the Event Organiser’s Privacy Policy. You can download a copy of our Privacy Policy here. 

THANK YOU AND HERE’S TO A GREAT DAY OF SURFING! ENJOY THE EVENT. 

https://surfingvic.com/rip-curl-pro/
https://www.worldsurfleague.com/pages/privacy-policy

